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Abstract

The objective of the study was to assess the satisfaction towards the building occupancy among
employees of the Homepro Central Office Building, Ransit Branch, Pathum Thani Province. This office
building is an old building, which was built during the establishment of the company and the office space
has been refurbished for several times. This, subsequently, has caused some areas to become unsuitable
for the current usage. The modification of the building to better serve the current usage is rather complex
due to an issue of space allocation for the work area, as well as the problem from the system installation
in some areas when the construction was initiated. In addition, expenses for moving these systems would
be relatively high. The study was conducted to investigate changes in the conditions of the building that
was built for over 20 years, in order to determine physical problems of the building and how they would
affect the current office layout. The study also aimed to examine whether or not the original design of
the building was able to serve the needs of the users based on its initial purpose of the construction. The
Post Occupancy Evaluation (POE) was measured among employees of the Homepro Central Office
Building, Rangsit Branch with an aim to assess the satisfaction, the problems or the obstacles, and the
needs of the building users. The recommendation was drawn based on the interior design principles as a
guideline for the future development and improvement of Homepro offices, including Rangsit branch and

other branches to better serve the users’ needs.

Keywords: Satisfaction, Post-occupancy evaluation, Office building
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